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Rates for Service
Monthly Rate $9.66 per 1,000 gallons of water

Sewer service rates will be applied to water consumed by customers for which the Knox County Utility
Commission is assessed a treatment fee by the city of Barbourville. For example, the Knox Central High School
will not be charged sewer service rates for water used to water its athletic fields so long as the city of Barbourville
does not charge a wastewater treatment fee for this water.

Late Payment Penalty

Any customer not paying their bill before the stated due date will be assessed a ten (10) percent late payment
penalty. The penalty will be assessed only once on any bill for rendered services. Any payment received from
the customers will first be applied to the bill for service rendered. Additional penalty charges will not be assessed
on unpaid penalty charges.

Returned Check Charge

A $25 returned check charge will be assessed one time for each returned check. Only one $25 charge will be
assessed by the Knox County Utility Commission for those paying a water and sewer bill with the same check
that is subsequently returned.

Tap Fee
Residential Customers $1.185.00
Other Actual Cost

When actual costs of taps are to be paid by a customer, Knox County Utility Commission shall provide the
customer with an itemized cost estimate of installing the tap. The customer will be required to deposit the
estimated amount with Knox County Utility Commission. Once the tap has been installed, Knox County Utility
Commission will provide to the customer an itemized list of the actual tap costs as compared to the itemized
estimate. At that time, Knox County Utility Commission will collect or refund any differences in the amount
deposited and the actual cost.
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Disconnection of Service for Non-Payment.

Where the Knox County Utility Commission provides water and sewer service to the same service
address, discontinuance of water service will be made due to non-payment of charges for sewer service.
In this event the disconnected customer will be required to pay all delinquent amounts and the water
reconnection fee as provided for in the tariff of the Knox County Utility Commission’s Water Division
before water service is restored. This reconnection charge will be billed by and paid to the Water
Division.

Where the Knox County Utility Commission provides sewer service only or where disconnection of
water service is not practical, disconnection of sewer service will be made for non-payment of bill.
Disconnection of sewer service will require physically digging up the pipe and disconnecting the
service. Before reconnection of the sewer service is made the disconnected customer will be required to
pay Knox County Utility Commission the actual cost of the disconnection and the estimated cost of
reconnection. The Knox County Utility Commission will supply the customer with a billing summary
itemizing the amounts of the bill for disconnecting the service and the estimated cost of reconnection.
After reconnection has been made Knox County Utility Commission will reconcile the actual cost of
reconnection to the estimated amount and refund or bill any differences to the customer accordingly.

The Knox County Utility Commission will discontinue service for non-payment upon advance notice to
the non-paying customer. Advance notice will be made to the non-paying customer at least five (5) days
prior to the anticipated disconnection date which will be stated on the notice. Under no circumstances
will service be terminated before twenty (20) days after the mailing date of the original unpaid bill.
Knox County Utility Commission will notify the local health department of the disconnected sewer
service so that the residence will be declared uninhabitable.

The termination notice will be mailed or otherwise delivered to the last known address of the customer
and will be in writing, distinguishable and separate from any bill. The termination notice will plainly
state the reason for the termination, that the termination date will not be affected by receipt of any
subsequent bill, and that the customer has the right to dispute the reasons for termination.
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Knox County Utility Commission reserves the right to negotiate partial payment plans with any
customer that has 2 delinquent account 1o avaid discontinuance of service. These plans will be made in

writing.

Disconnected services will be reconnected within 24 Lours after payment of 21l delinquent amounts

including the reconnection fee.
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